
9.30 INTRODUCTION AND WELCOME � LEN ROBERTS, EDITOR PROFESSIONAL PENSIONS

9.40 � 10.30                                           KEYNOTE SPEECH AND DISCUSSION – Helen Dean, The Personal Accounts Delivery Authority
Chair � Malcolm McLean, Chief Executive � The Pensions Advisory Service
Panel � Niki Cleal, Director � Pensions Policy Institute,  David Yeandle, Deputy Director of Employment Policy � EEF,  Ian Farr, Chairman � The Association of Consulting Actuaries

10.30 � 11.00 COFFEE AND EXHIBITION NETWORKING

CONCURRENT STREAMS A

11.00 � 12.15 A1    HAVE YOUR SAY! A2  ADMINISTRATION LOOKS           
TO THE FUTURE

A3  IMPORTANCE OF STRATEGIC 
PERFORMANCE MANAGEMENT

A4  BEST IN BREED 
INVESTMENT SHOWCASE

Chair � Steve Delo, PMI President

FOR SCHEME REPRESENTATIVES

An entirely NEW and unique
closed door type of session

Where only scheme representatives 
have the freedom to discuss the issues 

they are concerned with and get 
the views of fellow delegates. Retain 
anonymity with no consultants, fund 

managers or press to inhibit!
There will be no set speeches from our 
industry experts, they are there to listen, 
contribute to the debate and if you wish, 
answer your questions. You can submit 
issues you are interested in before the 

conference or just ask on the day.
Helen Dean, Programme Director

The Personal Accounts Delivery Authority
June Mulroy, Executive Director � 

The Pensions Regulator
Niki Cleal, Director � Pensions Policy Institute

Nigel Peaple, Director of Policy � NAPF
Ian Farr, Chairman � The Association of 

Consulting Actuaries
Neil Carberry, Head of Skills, Pensions and 

Employment � CBI
CHATHAM HOUSE RULES

Chair �  Deborah Wilson,
Society of Pension Consultants

Administration Committee Chairman

Offshore out-sourcing of  
administration presents some unique 
risks, control problems and challenges. 
We focus on the control of relational 
risk, a form of risk concerned with the 
potential for an out-sourcing partner�s 

opportunistic behaviour. 
Dr Brian Nicholson, Senior Lecturer

Manchester University Business School

Does price or quality win when  
schemes are shopping around for the 

best third party administrator. How do 
you get the service you require rather 

than the one you deserve? 
Sarah West, Managing Partner

Northgate HR

What is the potential impact of
Personal Accounts on administration

and what do the estimated costs look like?

Michael Goy,  
Managing Director, RPMI

Chair � Colin Hamilton, Commerical Director 
� Pensions Administration Aon Consulting

In order to survive, today�s pension 
schemes require strategic performance 
management approaches which enable 
them to measure, manage and report 

what really matters. Experience in 
the pensions industry shows that the 
wrong approach will often perpetuate 

dysfunctional behaviour and even 
jeopardise real performance. We tend to 
measure everything that is easy to count, 

stick these in SLAs and then wonder 
why we see frustrations and creative 

ways of delivering the numbers without 
delivering the performance.

This session will introduce a proven 
step-by-step approach and outline 

how to create a strategy focused and 
performance driven pension service. 
Based on real life implementations 
in world-leading pension schemes,  

Bernard Marr � a global expert on the 
topic � will share with you the key steps 
as well as the dangerous pitfalls to avoid.

Bernard Marr, Chief Executive
The Advanced Performance Institute

Chair � Simon Hill, Head of Manager 
Research, Buck Consultants

As experts believe investment managers 
and schemes need to work closer 

together to ensure trustees can cope 
with complex investment strategies, we 
challenged �ve �pick of the bunch� fund 

managers to each introduce an asset class 
in which they have expert knowledge.
The rules are NEW and simple:

15 minutes �at!
Use Plain English and NO sales pitches!

FIXED INCOME
Emma Du Haney, Investment Director,  

Fixed Income, Henderson Global Investors

GLOBAL EQUITIES 
Chris Taylor, Investment Director  

Head of Research, Neptune

CURRENCY 
Robert Stewart, Managing Director, JP Morgan

GLOBAL REAL ESTATE
Guy Seaborn, Senior Vice President,  

ING Real Estate

HEDGE FUNDS
Clive Paine, Head of UK Business 

Development, HSBC Alternative Investments 

Q&A SESSION & INTERACTIVE VOTING Q&A SESSION Q&A SESSION & INTERACTIVE VOTING

12.20� 13.15                                           THE PENSIONS HOT AIR (BALLOON) DEBATE 
Extreme thermal activity has closed in during this �ight and unfortunately the balloon is sinking fast! Three �hot pension� topics will be debated, after each one the audience 
will use interactive voting to determine who is dispensable to save the others! Only the most passionate and convincing will survive to ��y another day�!
Chair: John Oldland, Independent Trustee � Pi Consulting      Balloonists:   Actuary � James Hunter, Mercer; Investment Consultant � Geoff Dalton, Hewitt;
                                                                                 Pensions Lawyer � Jason Coates, Wragge & Co; Scheme Administrator � Mark Adamson, HS Admin

13.15 � 14.45 LUNCH AND EXHIBITION NETWORKING

CONCURRENT STREAMS B

14.45 � 15.30 B1  GOVERNANCE � DATA 
STANDARDS

B2   GROUP SIPP ODYSSEY B3  DB PENSIONS RISK PROFILE B4   CREDIT CRUNCH EFFECTS

Chair � Deborah Wilson,  
Society of Pension Consultants 

Administration Committee Chairman

Development of STP processing and 
the establishment of an industry data 
standard for transaction requests has 

set a precedent of what can be achieved 
when competitors work together.

We look at how STP for transactions is being 
integrated into the STP for payments and 

how it could be extended for the bene�t of 
employers using Personal Accounts.

Justin Wray, Head of Pensions Admin & 
Governance, The Pensions Regulator
Ian Richards, Head of DC Strategy

Legal & General Investment Management

Chair � David Bird, Principal, Towers Perrin

Looking at the most recent evolution of 
contract DC and how this now replicates 

many of the features of the unbundled 
DC model and focuses on supporting a 

governance framework.

Andrew Dickson, Corporate Client 
Development Manager, Standard Life

How the HSBC Group utilises a group 
SIPP to provide employees with quality 
wealth and retirement planning options.

Noel Birchall, Regional Director, 
HSBC Actuaries and Consultants

Chair � Kevin Wesbroom, Pension Consultant, 
UK Lead, Global Risk Services, Hewitt

Some 150,000 copies of the �rst edition 
of the Pensions Universe Risk Pro�le 
(the Purple Book) were down loaded 
by the industry. Based on the most 

comprehensive data sets to be extracted 
from the DB pensions universe to date, 

the key aim is to increase knowledge and 
help understanding of DB schemes in the 
UK. This session will present some key 

data and discuss its implications.

Will Price, Business Leader of Europe DB & 
Research, The Pensions Regulator

Martin Clarke, Director of Financial Risk,  
The Pensions Protection Fund

Chair � Jason Coates, Partner, Wragge & Co

Is there still more bad news to come 
from the banks hit by exposure to

sub-prime lending?
Kevin Corrigan, European Head of Credit,

Goldman Sachs Asset Management
�All that glisters is not gold!� 

Why trustees (and their members)
and scheme sponsors should be wary
of the effects of the credit crunch on

their scheme�s liabilities.
Hamish Wilson, Partner,  
HamishWilson & Co

Q&A SESSION & INTERACTIVE VOTING Q&A SESSION & INTERACTIVE  VOTING Q&A SESSION & INTERACTIVE  VOTING Q&A SESSION & INTERACTIVE VOTING

15.30 � 16.00 COFFEE AND EXHIBITION NETWORKING

NEW        INTERACTIVE WORKSHOPS CONCURRENT STREAMS C

16.00 � 17.30 W1    RATING YOUR RISKS W2    FUTURE FUNDING FOR DB   C1   RESPONSIBLE INVESTMENT C2   SIMPLY EXPLAIN WHY...

Led by the  
Pensions Management Institute

FOR SCHEME TRUSTEES

Chair � Steve Delo, PMI President 

Top tips/action points on:
Investment risk � keeping pace  

with innovation
Dave Lyons, Senior Investment Consultant, 

HSBC Actuaries and Consultants

Legal risk � where trustee boards are 
facing challenges in the courts
Martin Jenkins, Partner, Head of  

Pension Law, Dickinson Dees

Admin risk � where are trustee boards 
failing at the �interface� stage when 

members have queries?
Brian Critchell, Vice President of the PMI,  

Anthony Hodges Consulting

Interactive roundtable discussions will 
follow, examining two short, hypothetical 
case studies trustees engaged in running 

of pension funds might face.

Led by
PricewaterhouseCoopers

FOR SCHEME SPONSORS & TRUSTEES

Chair � Peter Tompkins, Partner,
PricewaterhouseCoopers

A provocative case study

Considering the negotiations that are 
undertaken and how they are resolved 
by a combination of astute covenant 

assessment/negotiation with the employer, 
investment tactics and approaches which 

the regulator will support.

Peter McDonald, Partner
PricewaterhouseCoopers

Considering the legal and regulatory 
issues that the employer and trustees 

need to take into account.

Jo Ratcliffe, Partner 
Addleshaw Goddard

Susan Garrett, Partner 
Addleshaw Goddard

Chair � Malcolm McLean, Chief Executive, 
The Pensions Advisory Service

Sustainable Pension � How the pension funds 
of the UK�s corporate responsibility leaders 

are approaching responsible investment
Anne Desgagniers, Sustainable Pensions Adviser,

UK Social Investment Forum (UKSIF)

Responsible Investment is not just 
common sense for pensions trustees, it 

is both good business sense and essential 
in their duty to act in the best long-term 
interests of their bene�ciaries. So what 

does best practice in RI look like?

An award-winning case study  
Andrew Neilan, Trustee & Scheme Secretary,

Friends Provident Pension Scheme
Karina Litvack, Head of GSI, F&C Management

What are the investment implications 
arising from climate change and how can 
pension fund trustees address climate-
related risks and opportunities in their 

investment policies? 
Eric Gelfgren, Principal Mercer�s European 

Responsible Investment Team

Chair � John Oldland, Independent Trustees,
Pi Consulting

...trustees hit a wall of jargon when  
they ask their scheme actuary about 
longevity assumptions and how they  

affect the scheme
Matthew Furniss, Senior Consultant,  

Punter Southall 

...trustees should use consultants in
manager selection � do they cause 

confusion or add value
Simon Hill, Head of Manager Research, 

Buck Consultants

�the costs of third party administrators 
vary so much, given they are all doing 

basically the same things
Sue Applegarth,  

Managing Director, MNPA 

Q&A SESSION & INTERACTIVE VOTING

C3   NEW  ONE-TO-ONE MEETINGS

16.30 � 17.30 � see D3
Away from the hectic surroundings of the 

exhibition hall, arrange a one-to-one chat to 
explore the potential for further discussion 

and exchange contact details.

LIVE INTERACTIVE VOTING Q&A SESSION & INTERACTIVE VOTING

17.30 � 18.30 EXHIBITION NETWORKING

18.30 DRINKS RECEPTION

9.40 INTRODUCTION AND WELCOME  � LEN ROBERTS, EDITOR PROFESSIONAL PENSIONS

9.45 � 10.50                                   WHY WINNERS WIN! – Guest speaker: Robin Sieger                   

THIS NEW & UPLIFTING SESSION WILL INFLUENCE YOU!

What are the principles common to individuals and organisations that succeed year on year, manage and adapt to challenging markets, and effect 
change ef�ciently?

�Success is not a matter of luck but of design�.  This fundamental fact of life is one of the most overlooked by those who fail, who forever claim 
others are lucky while they look on and wonder what happened.  Success is clearly understood and implemented by those who succeed. 
This uplifting and thought-provoking presentation will look at the key principles that in�uence the ability of every individual and organisation to 
win and grow.

10.50 � 11.20 COFFEE AND EXHIBITION NETWORKING

NEW         MASTERCLASSES CONCURRENT STREAMS D

11.20 � 13.15 M1     BUYOUTS -
DEAL OR NO DEAL

M2    MAKING DC BETTER D1   ADMINISTRATION PEOPLE, 
PROCESSES AND TECHNOLOGY

 D2   SOME LATEST THINKING

Led by Lane Clark & Peacock 

FOR SCHEME REPRESENTATIVES 

With so many new players entering 
the buyout market and increasingly 

competitive prices, trustees and 
companies are now starting to focus on 
whether buyout solutions are a realistic 

risk management strategy.

This masterclass will take a 
practical view of the buyout market, 
including the range of buyout solutions 

now available and how they can be 
used to supplement pension scheme 

investment strategy.  It will include case 
studies to help trustees and companies 

ask the right questions when considering 
buyout solutions for their schemes.
Introduction  Developments in the 

buyout market and how trustees and 
companies are starting to exploit its 
potential as a way of managing risk.

Richard Murphy, Partner,
Lane Clark & Peacock

Opportunities � the options available   
Overview followed by a roundtable 

discussion then feedback 
Tim Coulson, Business Development  

Actuary, Paternoster
Facilitator � Clive Wellsteed, Partner,

Lane Clark & Peacock

 Responsibilities and Powers � getting 
it right   Overview followed by a 

roundtable discussion then feedback

Alastair Meeks, Partner, Pinsent Masons
Facilitator � Richard Murphy, Partner,

Lane Clark & Peacock

Delivery � getting it done   Overview 
followed by a roundtable discussion then 

feedback

Simon Gadd, Managing Director of Annuities, 
Legal & General

Facilitator � Charlie Finch, Consultant,
Lane Clark & Peacock

Led by Watson Wyatt Worldwide

FOR SCHEME REPRESENTATIVES 

Experience of DC over the last 5 to 
10 years has generally not been one of 
success for many employers. DC has 

typically been characterised by low take 
up, low levels of saving, no investment 
decision-making and little governance 

oversight.  There are however signs that 
DC is getting better.

This masterclass will be an 
interactive and practical 

exploration of some emerging 
ideas, practices and approaches that all 

add up to making DC better.
Introduction   The DC experience so 
far, current issues, and challenges and 

ingredients for future success

Facilitator � Gary Smith, Senior Consultant, 
Watson Wyatt

Engaging with members   Overview 
followed by a short roundtable 

discussion then feedback
Graham Mannion, Managing Director, 

PensionDCisions
Facilitator � Richard Veal, Head of 

Communications Consulting, Watson Wyatt 
Ef�cient investing Overview followed 
a short roundtable discussion then 

feedback
Emma Douglas, Head of DC Sales, 

Blackrock
Facilitator � Chris Smith,  

Senior Consultant, Watson Wyatt 
Effective management and governance
Overview followed by comments and 

questions from the audience.
Jeremy Ward, Head of Pensions Marketing, 

Friends Provident on a provider�s 
perspective

Facilitator � Paul Macro, Senior Consultant, 
Watson Wyatt 

Chair � Sue Applegarth,  
Managing Director, MNPA

As the costs involved with recruiting the 
wrong person for a role are immense, 

how can recruitment consultancies work 
harder to add real value to the process?

Pip Sanford, Director
Branwell Ford Associates  

After Simpli�cation, there are still rough 
edges to the legislation.  Here we look at 
why two areas, unitentional unauthorised 

payments and trivial commutation are 
causing administrators a headache. 

Brendan Mooney, Partner &
Head of Administration

Hymans Robertson 

Paying bene�ts accurately, on time and 
at an acceptable cost is on every Third 

Party Administrator�s mission statement!  
But is actually delivering that vision, 

whilst enhancing the member experience 
only an added value you can get inhouse?

An multiple award winning
case study

Diane Lister,  Pensions Manager
Lancashire County Council Pension Scheme

Q&A SESSION & INTERACTIVE VOTING

AND RAISING ADMINISTRATION 
STANDARDS

Panel Discussion

Chair � Sue Applegarth, Managing Director, 
MNPA & RSPA

Brendan Mooney, Partner, Hymans Robertson
David Maddison, Client Services Director, RPMI

Andrew Riley, Consultant, Ash Shaw
Chris Stanley, Managing Director,  

Go Pensions
Sarah West, Pensions Strategy Director, 

Northgate HR
John Reeve, Premier Pensions Management 

and Chairman of RSPA

Chair � Adrian Waddingham, Senior Partner
Barnett Waddingham

Is the buyout market about to change?� 
We look at non-insured bulk transfers 

under pensions regulations.
Ben Shaw, Development Director, 

Occupational Pensions Trusts

Risk... rewarded � which risk are worth 
running in a scheme, and how can you 
evaluate all the products claimed to 

eliminate aspects of risk
Chris Norden, Principal Consultant, Hewitt

With traditional additional voluntary 
contribution schemes becoming 

outdated, what are the alternatives to 
boost pensions savings

Damian Stancombe, Head of Employee 
Bene�ts, Punter Southall

Young empoyees may not see a pension 
as a top priority, so should employers 
offer other savings vehicles instead?
Helen Dowsey, Principal, Aon Consulting

Panel debate
Is pension scheme design a matter solely 
for the employer and should not concern 

trustees, as recently ruled by a
High Court judge?

Q&A SESSION & INTERACTIVE VOTING

D3 NEW ONE-TO-ONE MEETINGS

12.30 � 14.30 

Choose one or several one-to-one �fteen-
minute slots. Ask questions, explore potential 
for further discussion and maybe exchange 
contact details in an environment away from 
the hectic surroundings of the exhibition hall.

Just some of the companies at the Show:
F&C Management � RPMI � DWP � AP 
Information � Blackrock � Go Pensions � 

JP Morgan � Pensions Regulator � Capita �  
Mercer �  Friends Provident � Neptune � HS 

Admin � Aon � Hewitt � MNPA � Standard Life 
� Pictet � Buck Consultants � Investec � Watson 
Wyatt � Hargreaves Lansdown � Aegon Asset 

Management � Faraday Tracing Bureau

LIVE INTERACTIVE VOTING LIVE INTERACTIVE VOTING Q&A SESSION

13.15 � 14.30 LUNCH AND EXHIBITION NETWORKING

CONCURRENT STREAMS E

14.30 � 15.30 E1   INVESTMENT STRATEGIES E2       PROTECTION E3   TALES OF MORTALITY E4    COMMUNICATION

Chair � Chris Edge, Chief Executive � 
AllenbridgeEPIC Investment Advisers

Pension funds are increasingly recognising 
the importance that matching and 

return targets are both achieved.  We 
look at how these strategies can now 
be employed by smaller schemes using 

pooled products.

Paul Niven, Head of Asset Allocation
F&C Management

Compared with the more traditional 
60/40 equity bond split, can diversifying 

across a wider range of asset classes help 
pension schemes reduce funding volatility 

over time?
Paul Watson, Senior Manager 

PricewaterhouseCoopers

Chair � Adrian Waddingham,  
Senior Partner � Barnett Waddingham 

How are employers responding  
to an ageing work force, particularly 

in response to the introduction of the 
Employment Equality (Age) Regulations 
2006, which outlawed age discrimination 

in the workplace?

Pauline Sibbit, Partner
Sacker & Partners

With the so much change happening in 
the world of pensions, how do Trustees 
ensure they have adequate protection if 

things go wrong?

Jonathan Bull, Executive Director 
Occupational Pensions Defence Union

Chair � Andy Reed, Director  
Wholesale Pension Solutions � Prudential

Must improvements in mortality stop 
somewhere? Why has life expectancy 
been improving so much, what are the 

differences in mortality re: location, 
occupation etc?

Jane Beverley, Head of Research
Punter Southall

Why have past projections of 
improvement been proved wrong?  

Will today�s projections turn out to be 
too low or too high? And will the new 
mortality tables issued by the Actuarial 

Profession�s Continuous Mortality 
Investigation provide better answers?

Gordon Sharp � Director, KPMG, and CMI 
Executive Committee Member

Chair � Roger Mattingly,  
Head of Client Relationship Manager,  

HSBC Actuaries and Consultants

Many companies consider pension 
communication to be an integral part of 

their pension strategy. 
With this in mind, What, When and How 
can sponsoring companies and trustee 

boards avoid the pitfalls?
An award-winning case study

Dr Graham Brown, Head of People Support 
Services, Barnardo�s

Karen Heath, Principal Consultant and 
Head of Strategic Communications, Anthony 

Hodges Consulting

How do trustee boards and their 
representatives resolve the increasingly 

dif�cult questions/requirements of 
employers and auditors?

Paul Clark, Partner, Moore Stephens

Q&A SESSION & INTERACTIVE VOTING Q&A SESSION & INTERACTIVE VOTING Q&A SESSION Q&A SESSION & INTERACTIVE VOTING

15.30 � 16.30 EXHIBITION NETWORKING

For sponsorship information contact:
Colin Rushe

Tel: +44 (0)20 7484 9765
Email: colin.rushe@incisivemedia.com

For show registration and information please visit:

www.thepensionshow.co.uk/spring

The Professional Pensions Show is PMI/CPD accredited

14 MAY 2008    DAY 2

PLENARY THREE

NOW REGISTERING ONLINE

www.thepensionshow.co.uk/spring

VENUE: MANCHESTER CENTRAL

For speaker information contact:
Dorothee Gnaedinger
Tel: +44 (0)20 7968 4543

Email: dorothee.gnaedinger@incisivemedia.com
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